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TOM TAT

ChatGPT ngay nay da tré nén cong cu pho bién va hitu ich doi véi ngueoi hoc, nha
giao duc va nha quan li, gzup doi méi phuong phap day — hoc va phu"ongphap quan
li. ChatGPT hé tro nguoi dung ¢ nhiéu linh viec khac nhau bang cach giao tlep truc
tiep thdng qua nhiéu logi ngdn ngé ty nhién khac nhau, glup ho tiét kiém thoi gian va
cdng sirc. Tuy nhién, néu siz dung sai muc dich ChatGPT c6 thé gy ra nhiéu rac roi,
pha vé nhiing chudn muc dao dirc va phéap i nhu tinh céng bang, tinh trung thyec, vi
pham ban quyén, dao van, tiét 1¢ thdng tin c& nhan va mét sé hdu qua khdc. Dé sir
dung hiéu qud va an toan ChatGPT trong méi trwong gido duc can phdi c6 sir dong
bg vé chinh sach va phiong phdp thuc hién, doi hoi phai cd sie phdi hop chat che va
¢0 y thuc gidza nguoi hoc, nha glao duc, nha quan li va cac tap doan cong ngh¢ phat
trien cong cu. Bai nghlen cizu nay nham muc dich xdc dinh va phan tich nhitng trlen
vong va thach thic cua viéc van dung ChatGPT trong moi trLro’ng giao duc o moi Cap
hoc (phé théng, dai hoc) thdng qua viéc khao ciru mgt cach co h¢ thong cac bai viét
hoc thudt da duoc cong bo trong thoi gian gan day, xem xét cdc giai phap can thyc
hién dé c6 thé trién khai ChatGPT mét cach hiéu qud va an toan trong méi triong
giao duc.

Tir khéa: ChatGPT; gidi phap; gido duc; tqo sinh; thach thitc; trién vong
1. Gidi thi¢u

Trong ki nguyén s6, cong nghé thdng ket qua hoc tap, dua nén glao duc phat
tin da tham nhap vao moi linh vyc cua doi trién 1én mot tam cao méi phu hop voi
SOng x& hoi va c6 anh huong sau rong doi trinh d6 c6ng nghé hién dai. Tuy nhién,
véi moi hoat dong cua con nguoi. Su Al ciing c6 nhiéu mat han ché va viéc
buing nd cua tri tué nhan tao (Al) ¢ 1am  hoach dinh mét chinh séach thich hop dé
thay d6i nhiéu khia canh giao tiép x4 hoi  ¢6 thé van dung Al mét cach hiéu qua,
cua con nguoi (UNESCO, 2019). Trong nham phat huy nhitng mat tich cuc va han
linh vuc giao duc, Al da tao ra mét cudc ché tac dong tiéu cuc cua n6 1a mot thach
cach mang mang dén nhiéu déng gop tich thirc 16n ma cac nha gido duc va cac to
cuc da dugc kiém nghiém trong nhiéu churc gido duc hlennaydangphal d6i mit.
moi truong va ngit canh khac nhau Linh vyc Al gan day noi 1én mét xu
(Abujaber & cong sy, 2023; Xiao & cong hudng mai, d6 la Al tao sinh (GenAl), lién
su, 2023). Céc to chuc gio duc & khip  quan dén viéc sang tao noi dung dya trén
noi trén thé gioi da va dang hoach dinh lai~ m6 hinh duoc huan luyén vai khdi luong
chinh sach, d6i mai chuong trinh cing  dir liéu lon rdt trich tir nhiéu nguon khac
phuong phap giang day dé chuan bi cho  nhau (Memarian & Doleck, 2023).
ngudi day va ngudi hoc tiép nhan va thich ChatGPT la cong cu Al tao sinh dau
nghi véi sy hign dién ngay cang tang cua tién duoc cong bd bai cong ty OpenAl
Al, dam bao cho mot sy phat trién bén vao thang 11 nam 2022 vai phién ban 3.5
virng cua xa hoi, dam bao tinh cong bang, hoan toan mién phi va nhanh chéng dat
nang cao chat luong gido duc va cai thién dugc hon mot triéu lugt nguoi dung trong
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tuan 18 dau tién, tro thanh tng dung co tc
do phat trién nhanh nhét tir trudc dén nay
vé s6 luong nguoi diung (Dempere &
cong su, 2023). ChatGPT-4 (phlen ban
thuong mai) dugc cong bd vao thang 3
nam 2023 va c6 nhiéu cai tién vé do tin
cay, sy sang tao, su thong minh trong
tuong tac va c6 thé xu If cac yéu cau phuc
tap hon nh& mé rong ngir canh va tang
dang ké do dai cua noi dung twong tac.
Phién ban nay ciing c6 kha nang xur li
hinh anh va dugc xem nhu 1a mot céng cu
hiéu qua sang tao ndi dung c6 chit luong
cao (Mondal & cong su, 2023), gilp nha
gido duc tao ra cac chat liéu hoc tap mot
cach dé dang va nhanh chéng, tiét kiém
cbng stc va thoi gian. Hién nay ChatGPT
da phat trién toi phién ban (thuong mai)
5.2 duogc cong bo vao thang 8 nam 2025
va duogc ki vong hoat dong khong khac
biét Iim so véi con nguoi trong tuong lai
(Dempere & cong su, 2023). Diém noi
bat cia ChatGPT la kha nang tuong tac
truc tiép v6i con ngudi va cho phan hdi
tirc thoi, ¢ kha nang trg gitip con nguoi
giai quyét bai toan trong nhiéu linh vuc
khac nhau.

Tuy nhién ChatGPT ciling gdy ra
nhiéu tac dong tiéu cuc, dit ra nhing
thach thirc to 16n cho viéc van dung
ChatGPT vao moi truong gido duc. Mot
s6 thach thirc ¢ lién quan dén viéc sir
dung cong cu sai muyc dich dan dén phé
vd nhitng chuan myc dao dirc xa hoi va
nhimg quy dinh, tiéu chuan trong hoc
thuat (tinh trung thuc, tinh khach quan),
mot so thach thire khac cé lién quan dén
van dé ki thuat (kha ning cap nhat théng
tin kip thoi, kha nang bao mat, ma rong
hé thong).

Hau hét cac nha khoa hoc déu thira
nhan ring dé sir dung ChatGPT mot cach
hiéu qua va an toan trong méi truong
gido duc can phai c¢6 nhiing giai phap
ddng bo va quy trinh thich hop. Céc giai
phap bao gém ba nhom chinh: (1) Thiét
lap cac chinh sach phu hop cho quy trinh
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str dung ChatGPT, (2) Khic phuc céc rao
can vé ki thuat va (3) Pao tao nang cao
kha nang nhan thuc va ki nang str dung
cong cu cho nguoi dung (Rahman &
Watanobe, 2023; Sok & Heng, 2024;
Dimeli & Kostas, 2025).

ChatGPT va GenAl c6 thé duoc sir
dung tryc tiép nhu mot cong cy hd trg
gi4o duc, hoic co thé 1a nén tang dé xay
dung nén cac h¢ thong thdng minh phuc
vu cho nganh gido duc (Holmes & cong
su, 2019), nhu hé thbng PAM hd tro day
toan & cac bac hoc pho thong co so da
duoc trién khai & Uruguay tir nam 2013
(Perera & Aboal, 2019), hay nhu cac hé
thng gido duc dugc xay dung dua trén
nén tang céng cu ChatGPT (hoic tuong
tu) nhu: Khan Academy
(https://vi.khanacademy.org/), Duolingo
Max
(https://blog.duolingo.com/duolingo-
max/), EduChat (https://edu.chat/),
GPTutor
(https://gptutor.comp.polyu.edu.hk/).

Céu tric cua bai bao bao gém cac
phan sau: (1) Gigi thiéu chu dé nghién
ctu va cac khai niém co lién quan, (2)
Tom lugc cac cong trinh lién quan, (3)
Trinh bay phuong phap nghién ctu, (4)
Trinh bay két qua va thao luan, (5) Trinh
bay mot s6 két luan tong két bai béo.

2. Tong guan nghién ctru

Anh huong cua ChatGPT va GenAl
dbi véi gido duc da thu hat sy quan tam
cua nhiéu hoc gia ¢ khap noi trén thé
gidi. Pa c6 nhiéu cong trinh nghién ctu
duogc cong b cho thay vai tro quan trong
ciia ChatGPT va GenAl d6i véi giéo duc
(Lo, 2023; Mondal & cong su, 2023;
Dempere & cong su, 2023; Opara &
cong su, 2023; Dimeli & Kostas, 2025;
Pokkakillath & Suleri, 2023; Ali, 2024),
trién vong va thach thuc (Holmes &
cong su, 2019; Abujaber & cong su,
2023; Memarian & Doleck, 2023;
Mhlanga, 2023; Rahman & Watanobe,
2023; Sok & Heng, 2024). Nhiéu nghién
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ctru ciing dé xuat cac giai phap gidp van
dung ChatGPT va GenAl mot cach hiéu
qua va an toan trong moi trudng giao duc
(Zhu & cong su, 2023; Halaweh, 2023;
Sok & Heng, 2024).

Anh huéng cua ChatGPT va Gen Al
duoc nghién ciu trong nhiéu tinh huéng
khac nhau véi nglr canh va méi truong
khac nhau & moi bac hoc (pho thong, dai
hoc), trong nhiéu linh vuc, chuyén nganh
khac nhau nhu todn hoc (Perera &
Aboal, 2019), vat li, y té (Abujaber &
cong su, 2023), gido duc (Cooper, 2023),
nghién cuu khoa hoc (Rahman &
Watanobe, 2023) va cac chuyén nganh
khac nhu du lich, quan tri, kinh té, hoa
hoc, khoa hoc dit liéu. ChatGPT bao quét
hau hét moi chuyén nganh, dic biét la
trong linh vuc ngon ngir hoc (Kostka &
Toncelli, 2023; Xiao & cong su, 2023;
Duong & cong su, 2023).

ChatGPT con duoc nghién cau
chuyén sau trong nhiéu hinh thic &p dung
chuyén biét nhur ca nhan hdéa hoc tap
(Albdrani & Al-Shargabi, 2023; Naznin &
cong su, 2025), nhap vai trong cac tro choi
md phong hoc tap (Stampfl & cong su,
2024), thiét ké bai giang va tu duy phan
bién (van den Berg & du Plessis, 2023).

Muc dich cua cac cong trinh nghién
cau la tim ra cac giai phap van dung hiéu
qua ChatGPT trong moi truong giao duc,
phat huy mat tich cuc va kiém soét
nhitng tac dong tiéu cuc cd thé phat sinh,
tir d6 giup nang cao chat luong gido duc
va tao ra mot moi trueong xa hoi phat
trién bén viing.

Céc dic trung chu yéu lién quan dén
trién vong, thach thac va giai phap cua
mot s6 cong trinh nghién ctu tiéu bicu
duoc trinh bay tém tat trong bang 1.

Bang 1: Bang so sanh cdc ddc trung chii yéu cia mét sé cong trinh

nghién cizu tiéu biéu

L e £ Piac trung
Tac gia/Nam Boi canh Uu diém Han ché
Lo & cong su | e Gido duc e Néu rd kha nang tng dung | e Chi nghién ctu & bac
(2023) thuc tién cua ChatGPT | dai hoc
trong linh vyc gido duc ¢
nhiéu nganh nghé khéc nhau
véi hiéu nang khac nhau
e Néu rd trién vong, thach
thirc va dé xuat giai phap
Opara & cong | e Gido duc o N&u rd trién vong va thach | e Chua néu nhitng thach
su (2023) e Nghién citu | thac coa ChatGPT déi veéi | thirc vé phap i, dao dirc
gi&o duc va nghién ciu e Khong xac dinh rd bac
« D& xuit giai phéap hoc
Dimeli & | o Gido duc e Nghién ctu toan dién & | e Chua nghién ctu thuc
Kostas (2025); nhiéu cip hoc (phd théng, | trang & cac khu vuc kém
Ali & cong su dai hoc), nhiéu linh wvuc, | phat trién
(2024); Sok & nhiéu khu vuc dia Ii khac | e Phan tich ¢ bac phd
Heng (2024) nhau thdng con han ché
e Néu rd trién vong, théch
thirc va dé xuat giai phap
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vai

e Phén tich dugc cac vu diém
va tiém nang Gng dung da
nganh

f e £ Dic trung
Tac gia/Nam Boi canh o aiém Han ch
Abujaber & | e Gido duc e Tinh chuyén biét cao, tap | e Chi tap trung trong mot
cong su trung phan tich wu, nhuoc | linh vuc hep, khéng xac
(2023); diém va kha niang ap dung | dinh rd bac hoc
Memarian & ChatGPT trong nganh diéu | e Chuadécap dénthuctrang
Doleck (2023) dudng vay té & nhing khu vuc kém phat
e Néu rd trién vong, thach | trién
thire va dé xuat giai phap
AlAli & Wardat | e Gido duc e Tap trung vao linh vuc | e Chi nghién cau & bac
(2024) e Nghiéncau | khoa hoc may tinh (lap | dai hoc
trinh) e Giai phap kho ap dung
e Bai viét cung cap so lieu | ddi véi cac co so gido
khao st thuc té duc c6 ngan sach han hep
e Néu rd trién vong, thach
thire va dé xuit giai phap
Zhu & cong su | e Gido duc e Két hop chat ché giita |i | e Chi nghién ciu ¢ bac
(2023) luan va thyc tién, gitra cong | dai hoc
nghé va giao duc e Giai phdp kho &p dung
e Néu rd trien vong, thach | cho nhiing sinh vién chua
thire va dé xuit giai phap c6 nén tang kién thuc vé
ChatGPT
Kostka & | o Giao duc e Tap trung vao linh vuc | e Chi nghién ctu & bac
Toncelli ngén ngit (tiéng Anh) dai hoc
(2023); Xiao & e Hudng dan thyc hanh cu | e Chu yéu tap trung ¢ goc
cong su (2023) thé thong qua cac vi du nhin cua giang vién, thiéu
o Néu 13 trién vong, thach | nghién cau vé phan hoi
thire va dé xuét giai phap | thuc té cta sinh vién
Duong & cong | e Gido duc e Phan tich chi tiét diém | e Chi nghién ciu ¢ bac
su (2023) manh, diém yéu, co hoi va | dai hoc
théach thuc e Chua phén tich ki v&
o D& xuit giai phéap didu kién ap dung ¢ dia
phuong (Viét Nam)
Albdrani & Al- | e Gido duc e Nghién cuu chuyén sau ¢ | e Chi nghién cttu & bac
Shargabi linh wvuc hoc sau (deep | dai hoc
(2023) learning) e Chua dé xuat giai phap
e Phan tich chi tiét vé y tuong | giai quyét cac van dé vé
cé nhan hoa hoc tap thién kién va théng tin
e Néu rd trién vong, thach | sai léch
thirc va dé xuat giai phéap
Stampfl & | o Gido dyc eTép trung vao é&p dung | ¢ Chua phan tich toan
cong su (2024) ChatGPT trong trd choi nhap | dién cac thach thuc, nhat

la vé& khia canh dao dtc,
phép li
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biém chung cua céc cbng trinh
nghién cau trén 1a hau hét déu str dung
phuong phdp khdo cou tai li¢u
(systematic literature review), thieu dir
liéu thuc nghiém mang tinh dinh lugng.
3. Phwong phap nghién cau

Trong bai béo nay chdng t6i su dung
phuong phap khao cutu tai ligu mot cach
c6 hé thong (systematic literature review)
nhu mo ta trong (Menglst & COng su,
2020) dé phan tich cac trién vong va thach
thac cua cong cu ChatGPT ddi vai gido
duc, xem xét cac phuong phéap can phai
thuc hién dé c6 thé tich hgp ChatGPT vao
gido duc mot cach an toan va hiéu qua dua
vao két qua phan tich cac bai nghién ctu
chon loc da dugc cong bd trén cac hé
thdng co so dir liéu khoa hoc néi tiéng
nhu WoS (Web of Science, 8 bai), Scopus
(15 bai), IEEE Xplore (1 bai),
ScienceDirect (1 bai) va Google Scholar
(7 bai) trong thoi gian gan ddy. Cac cau
truy van duoc sir dung dé tim kiém bai
viét hoc thuat bao gom céc noi dung sau:
“ChatGPT in education” OR “The Impact
of ChatGPT in Education” OR “The Role
of ChatGPT in education”, OR “The

THU THAP

SANG LQC

TUYEN CHON

Prospects of ChatGPT in education” OR
“The Potential of ChatGPT in education”
OR “The Challenges of ChatGPT in
education”, OR “The Perspectives of
ChatGPT in education” OR “The Legal
and Ethical Considerations of Using
ChatGPT in education” OR “Utilizing
ChatGPT effectively in education” OR
“ChatGPT in education: Opportunities,
Challenges and Strategies”. Chung toi chi
chon loc céc bai bao dugc Xuat ban trong
khoang thoi gian tir nam 2023 dén nam
2025 (ngoai 18 12 ba bai béo xuit ban nam
2019 ctia UNESCO, Holmes, Perera &
Aboal, do dé cap sau rong dén nhiing van
dé nén tang cua linh vyc tri tué¢ nhan tao)
nhiam dam bao tinh thoi su (kién thuc
méi, chwa 13i thoi) caa chi d& nghién ciu.

Qué trinh tim kiém va chon loc céc
bai viét hoc thuat st dung cho nghién
ctru dugc mo ta trong hinh 1 bén dudi
bao gom cac giai doan: thu thap, luoc
doc (sang loc), so sanh chi tiét va tuyén
chon. Két qua chon dugc 32 bai bao dat
chuan dé phan tich (thoi gian gan day, c6
lien quan mat thiét voi chu dé nghién
ctu, khéng trang lap vé noi dung).

Tai: IEEE (1), Scopus (15), WoS (8), ScienceDirect (1), Google Scholar (7); Téng: N=62

I

Poc tiéu dé, tom tat, tir khoa; giir lai: N=50

J

Doc va so sanh noi dung; gitr lai: N=32

—
=

Loai: N=12

Loai: N=18

Hinh 1: Qua trinh thu thdp va chon loc c&c bai viét hoc thugt

Bai b&o tap trung tra loi ba cau hoi sau:
(1) Trién vong cua viéc ap dung cong cu
ChatGPT trong moi truong giao duc la
nhu thé nao?; (2) Nhitng thach thuc dbi
véi viéc ap dung ChatGPT trong moi
truong gido duc la gi?; (3) Nhing giai
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phap nao kha thi dé trién khai ChatGPT
mot cach hiéu qua va an toan?
4. Ké qua nghién ciu va thao luan
Céc két qua nghién ctru cho thay co
sy dong thuan vé trién vong to 16n caa
viéc van dung ChatGPT trong méi truong
gi4o duc, cong cu co thé gidp nang cao
chat luong gido duc va két qua hoc tap
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néu dugc st dung ding cach. Nhiing
théach thirc to 16n ma cdng cu tao ra cling
dugc cac nha nghién ctru quan tam sau
sac. Mot sb giai phap da duoc dé xuat va
thir nghiém trong thuc tién. Hiéu qua cua
ching can duoc khao sat ki ludng, danh
gid va dieu chinh thuong xuyén.

Tur d6, nhom téc gia trinh bay kha
nang (bao gom ca han Che) cua
ChatGPT, vai tro ciia ChatGPT d6i V6i
giao duc, qua dé glup ngudi doc c6 dugc
nhan thu:c sAu sac V& trién vong va thach
thire, nham tim kiém giai phap khic phuc
va nang cao hiéu qua st dung ChatGPT
trong thuc tién.

4.1. Khd ning va han ché ciia ChatGPT

ChatGPT nhanh chong thu hut duogc
sy quan tdm sau rong caa nhiéu nguoi
trén khip thé gisi (Dempere & cong su,
2023) nho so hitu nhitng tinh nang vugt
troi so vai cdc mo hinh tri tué nhén tao
trude do (Albadarin & Cong su, 2024).
4.1.1. Giao tiép bang ngon ngé tw nhién

ChatGPT c6 thé giao tiép bang ngon
ngtr tu nhién, cé kha nang nhanh chéng
dua ra cac cau tra loi mach lac, c6 hé
thdng va giau thong tin (Lo, 2023). Cong
cu cung cap cho ngudi ding céc dich vu
thiét yéu nhu: tra 15i cau hoi, phat trién
d6i thoai, sang tao noi dung. Kha ning
tuong tac truc tiép cia ChatGPT so véi
Google chi dua ra lién két dé tham khao
la mot tinh nang hitu dung d6i vai moi
truong gido duc. ChatGPT giéng nhu
mot gia su trong khi Google giéng nhur
mot thu vién sach. Viéc truy vét cac lién
két theo chi din caa Google va sang loc
dé c6 thé co dugc maot tu liéu thich hop
lién quan dén chu dé nghién ctu ton
nhiéu thoi gian va cong sic (Opara &
cong su, 2023).

ChatGPT c6 kha ning ddi thoai voi
nguoi ding dé ¢d thé dwa ra cau tra 1oi tét
hon thay vi ngay 1ap tic dua ra cau tra loi
vO nghia (Mhlanga, 2023; Rahman &
Watanobe, 2023). ChatGPT chung to su
tién trién vuot bac trong linh vyc xu Ii
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ngdn ngit tu nhién, gan dat dén trinh do
cua mot chuyén gia (Koubaa & cong su,
2023) va 6 tiém ning tao ra mot cudc
cach mang trong tuong tic nguoi — may.
Tuy nhién, cau tra loi cua ChatGPT
khong phai lic nao cling chinh xac hoac
co lién quan dén chu @ thao luan va
thdng tin cd thé da 13i thoi, lac hau.

4.1.2. Hé trornhiéu logi ngon ngi

ChatGPT c6 thé giao tiép voi nguoi
ding théng qua nhiéu loai ngon ngi
khéc nhau, do d6 c6 kha nang ho tro ve
ngon ngir (Mhlanga 2023). Diéu nay c6
thé > gitp nguoi hoc ¢ cac nuse kem phat
trién tiép can cac ngudn tai nguyén giéo
duc chat lugng cao nho kha nang dich
thuat tuc thoi. Kha nang chuyén doi gitra
ngdn ngir ndi va ngdn ngit viét ciing giup
ChatGPT dé dang hd tro cho ca nhiing
nguoi khuyét tat (Chéng han nhu nguoi
mu hay ngudi dlec) gitp ho c6 thé tiép
can vai nén giao dyc hién dai (Mhlanga,
2023; Rahman & Watanobe, 2023).
4.1.3. H6 tro nhiéu linh vuc

ChatGPT c6 thé hd tro nhiéu linh
vuc khac nhau véi hiéu nang khac nhau
(Lo, 2023). ChatGPT dat két qua ndi troi
trong cac linh vyc tu duy phan bién va
kinh té. Trong cac linh vuc luat, y té,
toan hoc va vat li cdng cu chua dat duoc
hiéu ning mong mudn. ChatGPT cho két
qua tét ¢ linh vyc 1ap trinh (ngoai trir
phuong dién kiém thir va phat hién I5i
sai) va da chirng té6 dan dau hiéu nang
trong mét sb linh vue nhu viét luan, dich
thuat, hoi dap, lap trinh (Rahman &
Watanobe, 2023).

ChatGPT duoc su dung trong cac
trudng y té dé giang day cac noi dung vé
chan doan 1am sang (AbuJaber & cong
su, 2023), glup giai thich cac két qua 1am
sang bang ngon ngi d& hiéu, hd tro chan
doan, cai thién két qua diéu tri va giam
thiéu chi phi. Trong thuong mai
ChatGPT giup nang cao hiéu qua va gia
tang sy hai long cuaa khach hang
(Koubaa, 2023).
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4.1.4. Hi¢u qua cao, chi phi thap

ChatGPT dé dang tiép can, hiéu qua
cao va chi phi thip, moi nguoi thuoc moi
tang 16p xa hoi voi sy khac biét vé diéu
kién kinh té déu c6 thé st dung mién phi
ChatGPT (phlen ban 3.5) ¢ moi llc, moi
noi (mlen la c6 két noi Internet). Diéu
nay gilp ho dé dang tiép can véi nén giao
duc hién dai va gitp thu hep céch biét ve
tri thuc trong xa@ hoi (David Mhlanga,
2023). bac biét ¢ cac nudc kém phat
trién viéc st dung ChatGPT 1a mot
phuong phap hiéu qua va kinh té (Opara
& cong su, 2023). Kha nang phan hoi tac
thoi cia ChatGPT giup nguoi dung tiét
kiém thoi gian va cong strc dé hoan thanh
nhiém vu. Tuy nhién, & mac d6 néng cao
ngudi dung van phai tra phi khién cho
nhiéu nguoi khdng c6 kha nang tiép can,
dac biét 1a ¢ cac nude dang hoac kém
phét trién, tao ra thach thirc vé tinh cong
bang trong x4 hoi.
4.2. Vai tro cia ChatGPT

ChatGPT c6 vai tro khic nhau déi
véi cac ddi twong & cac bac hoc khéc
nhau (ph6 théng, dai hoc), tuy tinh
hubng sir dung (Dimeli & Kostas, 2025).
4.2.1. Péi Vdi nguoi hoc

ChatGPT c6 kha ning hd trg ngudi
hoc thuc hién hiéu qua nhiéu loai cong
viéc khac nhau (Ali & cong su, 2024;
Duong & cong su, 2024), dac biét la
trong linh vyc ngbn nglr hoc (Memarian
& Doleck, 2023). ChatGPT gilp hoc
sinh pho thong hiéu cac dinh nghia, khai
niém, tim y tudng viét luan, huéng dan
giai bai tap vé nha, chi dan ngudn tai liéu
tham khao (Dimeli & Kostas, 2025).
ChatGPT hd tro sinh vién hoc tap nhiéu
chuyén nganh khac nhau, gidp ho hiéu ro
cac khai niém cua toan hoc, khoa hoc dir
liéu, giai cac bai toan hda hoc can kha
nang ghi nhé, trg gilp phat sinh ma
nguon, kiém thir va stra 18i sai cho nhiéu
loai ngbn ngtr 1ap trinh khac nhau.

ChatGPT cung cap phan hoi tuc
thoi, gitp nguoi hoc 1am bai tap, sira 16i
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sai, danh gia két qua, do d6 gitip nang
cao kha nang tu hoc va rén luyén.
ChatGPT con cé kha nang gitip nguoi
nhat nhat tu tin hon trong hoc tap do
khong phai chiu ap lyc nhu khi tham gia
truc tiép 16p hoc & trudng (Lo, 2023).

4.2.2. Déi véi nha gido dyuc, nha quan li

ChatGPT c¢6 thé hd trg nha gio duc
trong viéc thuc hién nhitng cong viéc
thuong nhat mot cach higu qua, glup tiét
Kiém thoi glan va cong stc dé ho cd thé
tap trung Vao Viéc suy nghl sang tao, Xay
dung moi quan hé va méi truong tich cuc
& 16p hoc, timg budc nang cao chat lugng
giang day (Opara & cong su, 2023;
Dimeli & Kostas, 2025). Dé dat duoc
hi¢u qua cao trong giang day nha giao duc
khong chi cung cap cac chat liéu hoc thuat
can thiét cho nguoi hoc ma con phai co
kha nang khoi goi tri to mo, truyén dong
lyc va sy phan khich cho ngudi hoc thong
qua cac hoat dong hoc tap co tinh séng tao
(Zhu & cong su, 2023).

Nha gido duc c6 thé sa dung
ChatGPT dé thiét ké bai giang, ra bai tap
thuc hanh hay bai tap kiém tra Ii thuyét
dudi nhiéu hinh thirc khac nhau nhu cau
d6, cau hoi trac nghiém, xay dung céc tiéu
chi danh gia két qua hoc tap cua nguoi
hoc, giai d4p nhanh thic mic, chi dan
nguon tai liéu tham khao, diéu chinh 1o
trinh hoc tap phu hop dic diém, so thich
va tinh cach ciia moi ca nhan gitp ho
nang cao két qua hoc tap (Rahman &
Watanobe, 2023). ChatGPT giup nha
gido duc trong viéc 1ap ké hoach, dé xuat
¥ twdng va cau trc cia bai gidng, qua do
kiém soat dugc nhiing mang kién thirc va
ki ning can thiét phai dua vao chuong
trinh (Lo, 2023; van den Berg & du
Plessis, 2023), kiém soét tién do giang
day dé cd thé diéu chinh kip thoi (Garcia-
Lopez & cong sw, 2025), gip phac thao
ké hoach cho céc budi hoi thao chuyen de
hay tao ra cac bai hoc thuc hanh giup
ngudi hoc van dung tri thirc vao thyc tién
(Memarian & Doleck, 2023).
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ChatGPT con hd trg nha gido duc
trong cdng tac nghién cau khoa hoc dudi
nhiéu hinh thie: hd tro tim cha dé, tim y
tudng, cung cap tai lidu, hd tro viét bai,
hd tro phan bién, tom tit bai bao. Tuy
nhién trong nhiéu trudng hop ChatGPT
duoc phat hién trich dan sai ngudn, hoic
trich dan dén cac bai bao khéng cé thuc
(Cooper, 2023).

ChatGPT con dugc dung trong cong
tac quan Ii, phan tich dir ligu, hoi déap tu
dong va ca trong cong t&c tuyéen sinh
(gay nhiéu tranh céi).

4.3. Trién vong ciia ChatGPT

Ngay nay ChatGPT da tro thanh
cong cu thiét yéu doi voi gido duc.
ChatGPT c6 kha ndng lam thay doi
phuong thirc day — hoc truyén thong, tao
ra nhleu gia tri méi va mang dén nhiing
trién vong to 16n cho nganh gio duc.
Tuy nhién ChatGPT ciing tao ra nhiéu
thach thuc, va hiéu qua thuc sy caa no
con tuy thuéc vao céch thac s dung
(van den Berg & du Plessis, 2023). Trién
vong cua ChatGPT doi vai giao duc
dugc md ta tom tat trong hinh 2.

TRIEN VONG

[
POI VOI DAY HOC

POI VOI QUAN LI, NGHIEN CUU

POIMOI PHUONG PHAP GIANG DAY

DOIMOI CHUGNG TRINH GIANG DAY

POI MGI PHUONG PHAP DANH GIA

HO TRO HOC TU XA

HO TROHOC NGONNGU

HO TRG QUAN TRI

HO TRO NGHIEN CUU

Hinh 2: Trién vong ciia ChatGPT doi véi giéo duc

4.3.1. P6i méi phwong phdp day — hoc

ChatGPT c6 thé hd trg nha giéo duc
d6i méi phuong phéap giang day thong
qua nhiéu phuong phép thyc hanh su
pham khéc nhau nhim nang cao chét
lwong giang day va két qua hoc tap cho
nguoi hoc (Sok & Heng, 2024).

Kha nang sang tao noi dung va phan
hoi tic thoi hd tro nha giéo duc thiét ké
cac hoat dong hoc tap trén I6p nham tao
ra mot moi truong hoc tap soi dong va
tich cuc, gitip ngudi hoc gia tang sy phan
khich va mirc d9 tép trung. Cach hoc nay
giup nguoi hoc phat trién tu duy, kha
nang glal quyét van dé, ki nang giao tiép
va phdi hop lam viéc nhém
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(Montenegro-Rueda va cong su, 2023;
Rahman & Watanobe, 2023). Nha giao
chi déng vai trd ngudi diéu huéng.
ChatGPT da giap lam phong phu
nhitng trai nghiém day — hoc bang cach
hd trg nhiéu phuong thirc hoc tap khéc
nhau nhu kiéu hoc tap thich nghi (tu diéu
chinh) va kiéu hoc tap c& nhan hoa: dua
vao sé thich, thoi quen, hiéu suit va trinh
d6 ctia mdi ngudi ma cé su diéu chinh
thich ung dé dat duoc su tién bo can thiét
(Pokkakillath & Suleri, 2023; Albdrani
& Al-Shargabi, 2023; Albadarin & cong
su, 2024). Viéc két hop ChatGPT véi mo
hinh 5E (Engage, Explore, Explain,
Elaborate va Evaluate) giup cho nguoi
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hoc ¢6 kha ning hiéu bai tét hon va nhd
bai lau hon (Albdrani & Al-Shargabi,
2023). Két qua twong tu ciing dugc tim
thdy trong linh vuc Al (Naznin & cong
su, 2025) &p dung cho hai nhém sinh
vién: khi kién thac vuot qua mic do co
ban thi nhém sir dung ChatGPT c6 két
qua hoc tap tét hon so v6i nhém sir dung
phuong phép truyén théng nhd kha nang
diéu chinh 16 trinh hoc tap thich hop voi
mai ¢ nhan.
4.3.2. Poi méi chwong trinh giang day
Poi méi chwong trinh giang day
gilp nang cao két qua hoc tap cia nguoi
hoc va tao ra nhitng trai nghiém hoc tap
tich cuc. Cac cong cu hoc tap ki thuat s6
da gitp cho viéc tiép can gido duc dugc
mé rong dé dang trén pham vi toan thé
giéi va kha nang diéu chinh thich tng
v6i nhu cau hoc tap ca nhan cua ting
ngudi, mang dén nhiing loi ich to Ién cho
nén gi4o duc hién dai (UNESCO, 2019).
Cac chuong trinh giang day hién dai
can phai tinh dén sy hd tro hiéu qua cua
nén cdng nghé sé, dac biét 1a cong cu
ChatGPT. Chuong trinh can phai ¢6 sy
d6i mai toan dién ca vé ndi dung 1an hinh
thic, bo sung nhiing noi dung nham
hang cao hiéu biét vé nén tang cong nghé
s6, cach str dung hiéu qua cdng cu, dong
thoi phai két hop chit ché voi doi méi
phuong phap giang day, tan dung va phéat
huy téi da gié tri ciia cac cong cu ma nén
cdng nghé hién dai c6 thé cung cp.
Hién nay mot phuong phap hoc tap
sang tao thong qua cac tro choi md
phong dang thu hat sy quan tdm cua
nhiéu nguoi (Garcia-Lopez & cong su,
2025). Kinh nghiém thuc tién ching to
rang chi khi nhap vai thi ngudi hoc méi
thuc su phat huy cao do kha ning san co
dé giai quyét cac van dé phét sinh. Két
qua trién khai thir nghiém trong chuong
trinh md phong hoat dong kinh doanh
(Stampfl & cong su, 2024) da chung to
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phuong phap nay gitp phat sinh cam
hung va dong luc hoc tap cho nguoi hoc,
tao diéu kién dé ap dung Ii thuyét vao
thyc tién nhiam nang cao kha ning tu
duy, ki ning giai quyét van dé va ki ning
giao tiép xa hoi cua ngudi hoc.
4.3.3. Poi méi phueong phdp danh gid

ChatGPT c6 kha ning hd trg nha
gido duc thiét 1ap nhiéu phuong thirc
danh gia két qua hoc tap mot céch tu
dong, gidp tiét kiém thoi gian va cong
sic va tang tinh khach quan. Két qua
danh gia thong qua nhiéu hoat dong da
dang nhu kiém tra Ii thuyét, trai nghiém
thyc hanh, thyc hién dy an giap nguoi
hoc ting budc dat dugc cdc muc tiéu hoc
tap da dé ra (Sok & Heng, 2024). Kha
ning ty dong cham diém, danh gia két
qua va cho phan héi tic thoi vé hoat
dong hoc tap cua nguoi hoc gilp nha
gido duc ndm bat tinh hinh kip thoi dé co
diéu chinh thich ung vai thuc tién.
4.3.4. Ho tro hoc tir xa

ChatGPT c6 thé duoc tich hop trong
cac hé théng théng minh hd trg nguoi
hoc trong qua trinh hoc tap, c6 kha nang
phan héi tire thoi moi truy van cia ngudi
hoc vai cac mure do khd dé khac nhau va
& moi lic, moi noi (Albadarin & cong su,
2024). Biéu nay rat hitu dung ddi véi qué
trinh tu hoc cta nguoi hoc. Tuy nhién,
cau tra loi khong phai Iuc nao cling chinh
xac hay nhu mong dgi ma phu thugc vao
mot sé yéu té nhu cach dat cau hoi, do
phtrc tap cua chu dé, mic do lién quan
ctia chu dé tai dit liéu huan luyén thuc té.

ChatGPT c0 kha nang giap nguoi
hoc hoan thanh bai tap vé nha va do &n
bing cach cung cdp cac tai liéu tham
khao va cac goi y, huéng dan timg budc
cach thuc hién nhiém vu duoc giao mot
cach lién tuc va déu dan, khéng bi gioi
han vé khong gian va thoi gian. Cong cu
con ¢6 kha nang gitp nguoi hoc giam bét
lo &u va ap luc, khoi goi sy hung phan,
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tu tin va giap tang cuong kha nang tu hoc
ngoai thoi gian tham gia 16p hoc &
treong (Sok & Heng, 2024).
4.3.5. Hé tro  hoc ngdn ngir

Ho tro hoc ngdn ngitr 1a mot trong
nhiing kha ndng duoc khai thac nhiéu
nhat cia ChatGPT (Dimeli & Kostas,
2025) trong nhiéu tinh hudng, ngir canh
khac nhau, véi nhiéu hoat dong phong
pht nhu: héi dap thong qua dam thoal,
giai thich tu ngt hay khai niém théng
qua cac vi dy minh hoa, dé xuat bai tap
thuc hanh, goi ¥ vé y tudng hay chu deé
thao luan, huséng dan, cung cap loi glal
goi y tuong viét luan, phan tich, danh gia
va stra 15i sai caa bai viét (Albadarin &
cong su, 2024), gitp nguoi hoc tung
budc hoan thién ki nang ngdén ngir.
ChatGPT ciing gitip ngudi hoc chuyén
d6i qua lai dé dang giira ban ngir va
ngoai ngit, gilp cho viéc tiép can hay
truyén dat thong tin dugc mo rong téi da,
han ché rao can vé ngdn ngit. ChatGPT
con ¢6 kha nang hd trg lam tho, viét
truyén (Kostka & Toncelli, 2023), tao
anh d6 hoa theo y&u cau cta ngudi dung.
4.3.6. Hé tro quan tri va tang cwong
hiéu suat

ChatGPT con la cong cu hiéu qua
trong quan tri gi4o duc, gitp giam thiéu
khéi lwong cdng viéc cua cac nha quan Ii
gido duc. ChatGPT c6 kha nang gitp
sang loc va tuyén chon thi sinh tring
tuyén dua vao don xin nhap hoc, I lich
ca nhan, bang diém, luan diém ca nhan
Ciia nguoi nop don va gitp ban tuyén
sinh dua ra cac quyét dinh hop li, c6 co
s khoa hoc (Sok & Heng, 2024). Tuy
nhién, qua trinh tuyen chon nhu vay ton
tai nhiéu rai ro c6 thé anh huong dén tinh
cdng bang va tinh minh bach, lién quan
dén giai thuat va di liéu huan luyén, do
d6 can co sy giam sat va can thiép cua
con nguoi trong qué trinh nay.

ChatGPT con hd tro ty dong hoa
nhiéu loai cdng viéc khac nhau nhu tu
dong tra loi cac cau hoi thuong gap, cung
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cap biéu mau theo quy dinh, tom tit noi
dung thu dién tir (Sok & Heng, 2024), d6i
thoai v6i ngudi hoc gilp giai dap thic
méc lién quan dén hoc vy va hanh chinh.

ChatGPT hd tro cac nha quan Ii gido
duc thuc day sy mé rong gido duc, cung
cap ngudn tai nguyén hoc thust phong
phu va da dang, phan ph0| tai nguyén dé
dang, cung cap dich vu t6t hon dap ung
nhu cau hoc tap cuaa nguoi hoc
(Montenegro-Rueda & COng su, 2023).
4.3.7. Ho tro nghlen cuu va phat trién

ChatGPT c6 thé hd tro dac luc cho
nghién ciru va phét trién & nhiéu phuong
dién khac nhau nhu goi y chi dé nghién
clru, gitp phat sinh y tuong mai, ho tro
viét béo céo theo tirng loai chu d&, trich
dan ngudn, tom tat noi dung bai bao khoa
hoc, phan tich nhiing thiéu st trong cac
cong trinh nghién cau da dugc cong bd
nham gidp phat hién khoang tréng can
b6 sung (Halaweh, 2023; Pokkakillath &
Suleri, 2023; Dimeli & Kostas, 2025).
ChatGPT con hd trg dac luc vé phuong
dién ngdn ngit, diéu nay dic biét hitu ich
cho cac dbi tuong ngudi hoc sir dung
ngoai ngir dé viét bai nghién ctu, gidp
giam thiéu rao can vé ngon ngit, dem lai
su binh dang cho moi ngudi & céc khu
vuc khéc nhau trén thé gigi.
4.4. Théch thec khi vdan dung ChatGPT
trong moi trwong giao duc

ChatGPT c6 nhiéu uu diém vuot troi
nhung cling c6 nhitng tac dung tiéu cuc,
dat ra nhiéu thach thirc cho cac nha giao
duc (Sok & Heng, 2024). Cac thach thuc
lién quan dén nhiéu phuong dién khac
nhau va anh huong dén nhiéu ddi tugng
khéc nhau: (1) Céac thach thuc lién quan
dén han ché ki thuat (Sok & Heng,
2024): céu tra loi khéng chinh x&c hay
khong lién quan dén chu dé dang thao
luan, su thién vi trong danh gia c6 lién
quan dén giai thuat hoc va dit liéu huén
luyén hay phuong phap hoat dong va van
hanh cua hé théng chua dwoc Ii giai rd
rang (Albdrani & Al-Shargabi, 2023), do
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d6 két qua nhan duoc chua c6 co so khoa
hoc viing chéc; (2) Céc thach thac lién
quan dén nhan thuc, sir dung cong cu sai
muc dich c¢6 thé gay anh huong dén su
toan ven cua cac nguyen tic vé hoc thuat
nhu sy gian lan, gia mao, dao van. Su
qua tin tudng va phu thudc vao cong cu

cling c6 thé khién cho ngudi hoc v lai,
chay luoi, gy anh huéng nghiém trong
dén qué trinh phat trién cua ban than va
chat lugng gido duc. Thach thic cua
ChatGPT duoc md ta tom tit nhu trong
hinh 3.

THACH THUC
|
|
Ki THUAT NHAN THU'C
THONG TIN LOI THOI | {— THIEU TRUNG THUC, THIEU CONG BANG
THONG TIN SAILECH ||— XAM PHAM TiNH RIENG TU, BAN QUYEN
L PHU THUOC THAI QUA VAO CONG CU

Hinh 3: Thach thirc ciia ChatGPT déi véi gido duc

Hau hét cac cong trinh nghién cuau
dugc khao sat (32 bai) déu co su ddng
thuan cao vé céc thach thuc to 16n ma
ChatGPT da dat ra: cap nhat thong tin
doi hoi phai Kip thai (15,6%, 5 bai), dam
bao tinh trung thuc va sy cong bang
(75%, 24 bai), bao vé tinh riéng tu va ban
quyén (50%, 16 bai), tranh dwa thong tin
sai léch (59,4%, 19 bai) va tranh tin
tuong, phu thugc thai qua vao céng cu
(37,5%, 12 bai).

4.4.1. Cap nhdt thong tin kip thoi

Trong thoi dai bing nd cua cong
nghé théng tin thi viéc cap nhat thdng tin
mot céch lién tuc, kip thoi va co hé thong
la mot thach thire cho bat ki mé hinh may
hoc nao (Garcia-Lopez & cong su,
2025). Md hinh ChatGPT sir dung kién
thirc da dugc dao tao sin, tuy c6 bo sung
phuong phap hoc tang cuong cho phép
mé hinh ¢ thé ty diéu chinh theo hudng
t6t hon dua vao phan hdi tir ngudi ding
nhung tin suit cap nhat théng tin cua
ChatGPT chua thé so sanh duoc vai cac
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hé thong sén co6 nhu Google Search hay
Microsoft Bing.

Pé dap tmg duoc yéu cau nay hé
thdng can phai ¢ ciu trdc linh hoat dé
c6 thé d& dang mo rong khi can thiét va
str dung mat giai thuat tbi wu vé thoi gian
va khong gian luu tri.

4.4.2. Cung cdp thong tin sai léch, thieu
chinh xac

Cung cap thong tin mot cach chinh
xéc, day du 1a mot thach thac Ion trong
thoi dai cong nghé phat trién khi co rat
nhiéu thong tin sai léch duoc dwa 1én
mang nham muc dich vu lgi, cd thé gay
t6n hai cho nguoi ding. Nhiéu truong
hop ChatGPT dua ra chi dan sai hoic
trich dan ngudn tin khong c6 thuc (Sok
& Heng, 2024; Dimeli & Kostas, 2025).
Trong mot sb truong hop ChatGPT con
thuc hién tinh toan sai, thiéu kha ning
phan tich va biéu dién dix liéu duéi dang
hinh anh theo mé ta, thiéu tin cay trong
cdng viéc c& nhan héa hoc tap va thiéu
sot trong thiét ké chuong trinh hoc theo
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yéu cau cua ngudi dung (Dimeli &
Kostas, 2025).
4.4.3. Tinh trung thuc va sw céng bang
ChatGPT ngay nay di phat trién toi
mot mirc d6 kha tinh vi va trong nhiéu
truong hop noi dung do ChatGPT tao ra
khong thé phan biét dugc véi ndi dung
do con nguoi tao ra. Do d6, nhiéu hoc
sinh di lam dung ChatGPT dé thuc hién
cong viéc thay minh nhu viét bai luan,
tao bao céo thyuc hanh, giai bai tap vé nha
(Sok & Heng, 2024; Dimeli & Kostas,
2025) hay gian lan trong cac ki thi truc
tuyén duoc to chuc qua mang (Rahman
& Watanobe, 2023), nham dat duogc
diém s6 cao hon, dan dén sy bat cong so
véi nhitng nguoi khac khéng st dung
ChatGPT, anh hudng dén chat luong
gi&o duc va uy tin cta co so gido duc.
Sy thiéu cong bang con thé hién &
chd moi nguoi khéng thé tiép can cac
dich vu cua ChatGPT ¢ mirc do giéng
nhau do hoan canh va diéu kién kinh té —
xa hoi khac nhau. Giai thuat va su khac
biét vé chit luong tir nhitng ngudn dit liéu
huan luyén phong phu va da dang trén
nhiéu nén tang khac nhau (Garcia-Lopez
& cong sy, 2025), hodc trong nhiéu ngdn
ngtr khac nhau (Abujaber & cong su,
2023), néu khong duoc xir Ii mot céch
thoa dang cling co thé gay ra su thién vi
trong hoat dong cua ChatGPT, dac biét la
khi dung dé dénh gié két qua hoc tap cua
nguoi hoc (Dimeli & Kostas, 2025).
Nhiéu truong hop ChatGPT dua ra phan
hoi khong thé 1i giai minh bach, c6 thé
lam suy giam niém tin cua nguoi dung.
Sy thiéu trung thyc con xay ra trong
nghién ctru khoa hoc, khi nguoi dung st
dung ndi dung dugc tao ra boi ChatGPT
(thuong 12 két qua nghién ctu cia nguoi
kh&c) trong cong trinh nghién ctu cua
minh ma khong c6 y dinh néu ra sy dong
gop cua nguoi khac (Panagopoulou &
cong sy, 2023), do d6 vi pham chuan
muc dao dtc trong hoc thuat va trong
nghién ctru khoa hoc.
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4.4.4. Xam pham tinh riéng tw va vi
pham bdn quyén

Trong qua trinh hoat dong ChatGPT
can thu thap thong tin c4 nhan dé c6 thé
thuc hién hiéu qua cac dich vu cling nhu
dam bao cac muc tiéu quan trong nhu ca
nhéan héa 16 trinh hoc tap (Garcia-Lopez
& cong su, 2025). Tuy nhién, diéu nay
c6 thé dan dén nhitng thach thic vé mat
phap Ii va chuan muc dao dic. Do do,
ChatGPT duoc yéu cau can phai co kha
nang danh gia va dam bao nhiing thong
tin quan trong phai dugc bao vé nghiém
ngat theo luat dinh, tranh khong dé roi
vao tay ké xau co thé gay ton hai cho
nguoi dung (Sok & Heng, 2024; Dimeli
& Kostas, 2025), dac biét la nhirng thdng
tin nhay cam vé y té nhu két qua kham
nghiém 1dm sang va nhirng thr tuong tu
(Abujaber & cong su, 2023).

Viéc ChatGPT c6 thé dugc dao tao
trén cac ngudn dir liéu c6 ban quyén
cling c6 thé dan t&i tinh huéng ChatGPT
tao ra cac noi dung vi pham ban quyen,
do d6 gay anh hudong dén ngudi sir dung
(Abujaber & cong su, 2023; Dimeli &
Kostas, 2025), khién ho cd thé bi xem 1
vi pham ban quyén mét cach v thiec.
4.45. Qua tin twong hay phu thugc vao
cbng cu

ChatGPT duogc cho la da tao ra ao
giac hay thyuc té ao dbi voi nguoi sir
dung, khién ho cam thay dap &g cta nd
qua hoan hao, khéng can phai tu chinh
va ¢ thé ap dung tac thoi vao thuc tién.
Thuc té ChatGPT c6 nhiéu thiéu s6t do
nhiéu nguyén nhan khéc nhau.

ChatGPT c6 kha nang trinh bay
thdng tin sai lam mot cach rat thuyét phuc
(Abujaber & cong su, 2023). Nguoi hoc
tin tudng vao cdng cu mot cach thai qua
cd thé dé dang giao hét moi cong viéc cho
ChatGPT thyc hién, do d6 co thé danh
mét kha ning tu duy, ki ning van dung tri
ndo dé giai quyét vin d&, anh huong dén
chit lwong gido duc va dao tao (Rahman
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& Watanobe, 2023; Sok & Heng, 2024;
Dimeli & Kostas, 2025).

ChatGPT c¢6 kha ning thay thé con
nguoi dan dén viéc sa thai hang loat
(Dempere & cong su, 2023) khién ti 1¢
that nghiép gia ting, giy ra nhiéu tac
dong tiéu cuc ddi voi xa hoi.

4.5. Gidi phap vdn dung hiéu qud
ChatGPT trong méi trwong giao duc

ChatGPT mang dén nhiéu thach thuc
d6i véi giéo duc. Tuy nhién, khong ai cd
thé pha nhan nhimg dong gop to lon va
vai tro quan trong cua cong cu. Vén dé 1a
phai tim kiém nhitng giai phap kha thi cd
thé 4p dung trong thuc tién, nhu dugc
trinh bay & phan tiép theo cua bai viét.
4.5.1. Hoach dinh chinh sach

DPé han ché tac dong tiéu cuc cua
ChatGPT dbi véi nhitng tiéu chuan giao
duc va nhitng chuan muc dao duc (nhu
tinh trung thuc, tinh cdng bang) thi viéc
xay dung nhitng chinh sach va quy trinh
tiéu chuan dé sir dung ChatGPT sao cho
phil hop véi phuong hudng phét trién cia
khoa hoc ki thuat va céng nghé 1a diéu
thuc su can thiét (Sok & Heng, 2024).
Chung ta khdng thé ngan can ngudi hoc
su dung ChatGPT cho cong viéc cua
minh, nhung can thiét phai kiém tra sy
hiéu biét cua nguoi hoc théng qua céc
phuong phap ma ChatGPT khong dé
dang thyuc hién dugc. Phuong phap danh
gia két qua hoc tap ciia ngudi hoc ciing
phai dugc thay ddi, chinh sira sao cho phu
hop vai su hién dién caa ChatGPT trong
qua trinh day — hoc.

Nhitng sach lugc vé phat trién Al
can phai dugc thuc hién mét cach cong
khai boi chinh phu voi sy tham gia ctua
nhiéu thanh phan c6 lién quan: nha giao
duc, nha khoa hoc va ki thuat, cac doan
thé, to churc xa hoi va phai co sy gan két
chat ché véi cac doanh nghiép tu nhan 1a
nhitng thuc thé lubn tién phong trong
viéc ap dung cobng nghé (UNESCO,
2019) dé tao ra mot chinh sach téi vu.
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Halaweh (2023) di dwa ra mot s6
kién nghi dwa vao kinh nghiém ca nhan
khi soan thao chinh sach giup van dung
ChatGPT vao méi truong giao duc: (1)
Nguoi dung phai danh gia thong tin dugc
cung cap boi ChatGPT va can loai bo
nhitng thong tin sai Iéch hay khong lién
quan dén chi d& ban thao, kiém tra va
trich dan cac ngudn tai liéu dé khong bi
xem 1a dao vin; (2) Nguoi hoc phai ludn
chuan bi kién thuc, sin sang tra loi
nhitng cau hoi dugc dua ra boi nha gido
dé chiring t6 minh hiéu van dé chir khong
phai chi don thuan sao chép; (3) Nguoi
hoc phai chinh sua lai noi dung dugc deé
xuat boi ChatGPT theo phong cach
riéng, nham dam bao khong co qua nhiéu
su twong dong dé co thé bi xem la dao
van; (4) Khi nha gido duc nghi ngo co sy
gia mao (co the tir phan mém chuyen
dung), ho can tiép xuc véi nguoi hoc va
thuc hién nhitng hoat dong danh gia bo
sung dé dua ra két luan chinh xéc.

45.2. Phat trién ki nang s dung
ChatGPT cho doi ngii giang day va
nguoi hoc

Néng cao nhan thac, y thac trach
nhiém va ki nang str dung ChatGPT cho
doi ngd giang day va nguoi hoc 1a nhu
cau thiét yéu dé ChatGPT dugc sir dung
hiéu qua, dung cach, dang muc dich
nham phat huy t6i da tac dung va han ché
t6i thiéu rai ro (Sok & Heng, 2024). Can
c6 su phdi hop chat ché giita cac nha
hoach dinh chinh sach va d6i ngli phat
trién cong nghé dé xay dung nén mot
chuong trinh dao tao dap ing cac chuan
muc veé dao dic va hoc thuat.

4.5.3. Sir dung cong cu hé tro

Hién nay, rat kho dé phan biét giira
ndi dung do nguoi va do Al tao ra. Dé
dam bao tinh trung thyc va tinh cdng bang
trong hoc thuat can thiét phai cd phan
mém phat hién noi dung gia mao hay sao
chép két hop voi céc bién phap b sung
dé kiém tra muc do hiéu biét cia nguoi
hoc, nhu yéu cau giai thich hodc thuc
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hanh &p dung kién thic da hoc vao thuc
tidn thong qua céc tinh hudng cu thé.

Viéc phat hién su gia mao trong mot
s6 trudng hop ciing c6 thé dugc thuc
hién thu cong boi con nguoi va thuong
dua vao mot sé yéu té nhu tinh bat nhat
trong ngén tur, su rap khuén, trich dan
sai, hay noi dung khéng phu hop ngi
canh (Rahman & Watanobe, 2023).
4.5.4. Nang cao vai tro dan ddt cia doi
ngii giang day

Vai tro dan dit cua doi ngii nha gido
c6 anh huéng 16n dén thai d6 hoc tap cua
ngudi hoc. Do d6, nha gido can phai 1a
mot hinh twong mau muc, s dung
ChatGPT mot cach c6 trach nhiém va
hop chuan muc dao duc, qua do giup
nguoi hoc nhan thie dugc cach su dung
ChatGPT phu hop véi nhitng quy chuan
dao dtc va co tinh than trach nhiém, diéu
c6 thé gidp ho trung thuc trong hoc tap
va thanh cong trong nghé nghiép sau nay
(Sok & Heng, 2024).
4.5.5. Ap dung phwong phdp hoc héi va
trai nghiém

Do khdng thé xac lap dugc cach sir
dung ChatGPT nhu thé nao la tét nhat
d6i voi ting tinh hubng cu thé nén cach
t6t nhat c6 thé thuc hién 1a thir 4p dung,
thu thap két qua va danh gia muc d6 hiéu
qua dé tir 6 co su diéu chinh thich hop
(Sok & Heng, 2024). Nha gi4o duc va
ngudi hoc can thir nghiém dé nhan thirc
kha nang va han ché ciia cong cu, thuong
xuyén duc két kinh nghiém nham nang
cao hiéu qua va giam thiéu rai ro khi st
dung cbng cu.
5. Két luan

Al tao sinh, dac biét 1a ChatGPT da
va dang tao ra nhiéu thay d6i mang tinh
cach mang dbi véi gido duc, doi hoi phai
¢6 su doi méi trong phuong phéap day va
hoc. ChatGPT duogc danh gia 1a c6 tiém
ning to 16n trong viéc nang cao chat
luong giang day va két qua hoc tap. N6
gilp néng cao kha nang tu duy, tinh sang
tao va rén luyén nhirng ki nang can thiét
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nhu ki ning giai quyét vin dé hay ki ning
giao tiép. Tuy nhién, nod ciing mang dén
nhiéu thach thirc, dac biét 1a cac van dé xa
hoi nhu dam bao tinh minh bach, sy cong
bang, bao vé thdng tin c& nhan nhay cam,
dam bao cac chuan muc dao duc va cac
quy tac, tiéu chuan cua hoc thust.

Van dung hiéu qua ChatGPT trong
moi truong gido duc dé co thé phat huy
tiém nang to 16n va han ché tac dong tiéu
cuc cua n6 1a yéu cau cap thiét. Dé dat
dugc muc tiéu nay can c6 su phoi hop
chat ché giira cac d6i tuong c6 lién quan:
nha hoach dinh chinh sach, nha giéo duc,
nguoi hoc va céc tap doan cong nghé.
ChatGPT ciing mang dén nhiing van dé
x& hoi rat kho giai quyét nhu van dé sa
thai nhé&n vién hang loat hay kha nang
lam x6i mon ki nang cua con nguoi do
tinh y lai, su chay luoi vi qué phu thuge
vao cong cu.

Cho dén hién tai cac nha khoa hoc
van dong thuan véi nhau rang Al tao sinh
(ChatGPT) khéng thé thay thé cho con
nguoi, dac biét 1a trong cac nhiém vu hoc
thuat trong d6 co cac hoat dong sang tao
va méi quan hé tuong tic ca nhan giira
ngudi v4i nguoi. ChatGPT ciing thiéu
nhitng pham chat ciia con nguoi nhu sy
dong cam, kha niang suy xét va nhan
thizc. N6 ciing khong thé thay thé cho
tam 10ng nhan &i, bao dung ctia nha giao
duc. N6 chi c6 thé ding nhu mot cong cu
hd trg hitu ich vé&i su hiéu biét va than
trong cua ngudi st dung nham phat huy
yéu t6 tich cuc va han ché rui ro.

Pi v6i moi truong gido duc Viét
Nam, qué trinh tiép can Al dién ra rat
nhanh, tac dong dén nhiéu tang 16p x4
hoi. ChatGPT duoc si dung pho bién
trong hoc tap va trong cdng viéc hang
ngay. Tuy nhién, theo y kién cta chuyén
gia thi viéc ap dung con roi rac va chua
c6 chiéu sau.

Nhom tac gia c6 mot vai dé xuat ban
dau ddi véi qua trinh 4p dung ChatGPT
tai Truong Pai hoc Bong Nai:
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(1) Lanh dao nha truong can soan
thao, ban hanh mot sé quy chuan vé viéc
su dung cong cu ChatGPT trong hoc tap
va trong cong viéc, phi hop didu kién
Cua nha truong.

(2) Sinh vién dugc Qidi thiéu va
hueng dan céch st dung ChatGPT, duoc
gido duc dé nhan thuc rd vé tiém ning va

cao sir dung cbng cu Vai tinh than trach
nhiém phu hop chuan muc vé dao duc,
phép li thdng qua céc bai giang trén 1op.

(3) Tang cudng hoc tap, trao doi
kinh nghiém st dung ChatGPT trong doi
ngl giang vién théng qua cac hoi thao
chuyén dé, thao luan nhdm va hoat dong
thuc tién.

han ché cua ChatGPT va dugc khuyén
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ABSTRACT

ChatGPT has recently become popular and useful tools for learners, educators
and administrators and helped to make changes of learning, teaching and
administrative methods. It supports users in many different fields by interacting with
them via different natural languages, saving their time and effort. However, if misused,
it will cause a lot of trouble and break down moral and legal standards such as
fairness, honesty, copyright infringement, plagiarism, privacy and other similar
consequences. It is essential to have the synchronization on policies and methods of
its implementation between learners, educators, administrators and technological
organizations to utilize ChatGPT in the educational environment effectively and
safely. This paper aims at examining and analyzing the prospects and challenges of
utilization of ChatGPT in the educational environment at all levels from general
education to university education via systematically studying recently published
papers, and proposing solutions for integrating ChatGPT in the educational
environment effectively and safely.
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